FALCON

SOLUTIONS

FalconPro Real Estate Software

A Real Estate Software to manage all Real Estate
Business Activities, it is Available in Arabic and
English and supports the requirements of the
Federal Tax Authority.

Modules

1. Contact Management (Seller, Buyer, Tenant,
Investor, Companies, suppliers, Brokers, etc.)

2. Lead Management (Create Leads, assign
leads to Sales Staff, follow with leads till
closing the deals).

3. Property Management (setup all property
types Towers, flats, shops, villas, studios, etc.)

4. Booking Management (Book units for some
days with/without fees)

5. Leasing/ Renting Management (Create& Print
Contracts / Payment plans / follow installments
/ Terminate contracts)

6. Maintenance Management (Receiving
Maintenance complaints, assigning the
complaints to the Maintenance department,
follow up with notifications and reminders till
resolving the complaint)

7. Financial Accounting (Receipts, Payment
Vouchers, Supplier Invoices, Sales Invoices,
TAX Invoices, Automatic Vouchers for
Contracts, Payroll, Inventory and others,
Journal Vouchers, Monthly revenue Posting,
Trail Balance, Profit & Loss, opening and
closing periods, generating  different
accounting reports, etc.)

8. Fixed Assets (Record fixed assets data, track
their depreciation, and process accounting for
the purchase, sale and exclusion process,
Etc.)

9. Fees Registration and Collections (Electricity
Bills with meter reads, Cooling Bills,
Maintenance, Annual Service Charges Bill
based on area sizes, etc.)

10. Cheque Management (Receiving cheques,
Issued Cheques, submit to banks, clear,
bounce and replace cheques, affecting the
bank reconciliation, ability to print cheques on
any cheque book format)
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11. Human Resource (Employee, Leaves, Loans,
allowances, Payroll & etc.).

12. Office Administration (Manage all company
licenses expiry and renewal with alerts and
notifications)

13.CRM - Customer communications (Phone,
Mails, office visit, etc.)

14. Police Cases (register cases, update cases,
notification and reminders for new meeting
dates, Printing Police Cases reports summary
and detall, etc.)

15. Legal / Court Cases (register Cases, update
cases first instance hearings, Appeal
Hearings, Supreme, entering lawyer fee and
all fees related to the case, notification and
reminders for new meeting dates, Printing
Court Cases reports summary and detail,
Court Cases payments, etc.)

16. Purchases and Inventory (purchase requests,
guotations comparison, purchase orders,
Delivery Orders, Inventory feeding, Issue
Materials from stores, material movements
and balances reports, etc.) with automatic
accounts affects.

17. Archiving System (Archiving all company and
departments files, Contacts files archiving,
Properties files archiving, Contracts files
archiving, = Employees files  archiving,
accounting files archiving, Court and police
cases files archiving, etc.)

18. Alerts & Reminders (most of software modules
have Alerts and Reminders options, reminders
to follow up with leads and clients, reminders
for office administration and expiry of different
licenses, Reminders for legal and police
cases, Due Cheque Alerts, Renew Contracts
Alerts, Bounce Cheque Alerts, Employee visa
expiry alerts and more.)

19.SMS & Emails notifications & Alerts (All
Notifications and Alerts can be managed by
SMS and Emails)

20. Security & Administration (create users, give
privileges, etc.)
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Software Modules & Features ﬁ?ﬂ? F&Q{m‘n Zeli_ll < raa g el.déi
Contact Management N4 4 salaiY 5 )
Lead Management X v Oslainall eSlaall /) saigall 3 )
Property Management N4 7 OShaall g il Hlaall 3 410
Booking Management v V4 <l saadl 3500
Leasing / Renting Management v v Sl 3l
Maintenance Management X v Lluall 5,0
Receipt Vouchers and Payment v v S\l g (8 pall Gilaiag u@ﬂ\“a\m
Vouchers and related reports PRER NGB
Balances, Fandal Reporisand | y LS e
Service Contracts Aeandll agill Al
Banking Reports X v Sl el g cld i<
Fixed Assets X v LAl J sa¥) 5,00
Meter Fees Registration and % Y aasi yall o gu )Yl Juaat s Jaausi 3 )]
Collections Ll 5 el 5eSl g 2 5uallS Culalanlly
Cheque Management v v Gaill 5 4yl
Human Resource X v 4l o)) gl
Office Administration x vi A Hadll s g oSl caléla 35l
CRM - Customer communications x v e Dlaall e 3 )
Police Cases X v ada yall e 3l
Legal / Court Cases X v dlzdll g gleall 3 )
Purchases and Inventory X v Ol g b yidall 35l
Archiving System v v FERGI R
ﬁl:éi & Reminders for Software J J eyl st oS3 gl
,(A:\I“eer?st Emails Notifications & % v SN oS aal il oLl
Client SMS Notifications & Alerts v v el sl o3heal até_’:jﬁ
Security & Administration v N4 Cladlall 5 zaliyall 510l 5 G|
Training Sessions on Client office X v Jrand) jia 8 Ao H38 Sluls
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Training Sessions online v v Gl o) A a1 Ciluda

Total Training Sessions 2 4 ool Gluls ase laa)

Free Software Customization 388 JOA doilae dpma o COLRS
during Training & Practicing X 7 o Jadll el (Jd g A jlaall 5 il
Period and before going live zeeliyall Jlaxiias)
Ability to sign Annual Support 5 i ol e il e A & Al
Contract after the free v V4 28 ele] 2 Ay ;’E”A\ ey
maintenance and support period e
Possibility to get software 5 Suand I Sl
customization at an additional v v S m\_jc .d, L'U:J\ .
cost i) A8 ali ) A
Possibility to get additional Y Y dflia) Gl )35 e J sl 484
training at an additional cost 4l Al
Terms & Conditions: - 31543‘3 Lo g )

* Within one week of signing the agreement, .z 5 &t GEEY) 8 G - A
the software will be installed for the purpose ol 5 s GBI 835 0n g il ¢

of practicing and training for the duration of ?'u“’ 3 o h‘%ﬁ"’ﬁm’l A el UAJ’J G‘f‘uﬁ”
one month and the online training (or office <5< * ) Lb’.)"’ﬁ‘ gl e *‘ﬂﬁ'ﬁ.‘}f e
Visits as per the purchased version) will be .38 Cls g i oS g 35 aa (LoDl 5 Jaanll

provided plus Video tutorials. GAluda 4 o JlSD) jlaadl (o yaill iluds e @
o 4T10ta| T_raining s?ssionfsf._for the fLIJ_II version are O s Jpend) (i€ b

sessions on C|ent_o ice or online . Ada 2 8 Tl lacadll sl cilds aic o
e Total Training sessions for the Lite version ’ T Lad
are 2 sessions online only. ) ) ) TR

« Any Module can be added to the Lite Version i) danill duals gl aud (o) Ala) (Ko @
with additional cost of 1000 AED Per Module, pud lae and (ST s )3 1000 4dla) p gy
Except Accounting Module. ablaald)

e After the training and practicing period, a new Tl e ¢ A jlaall g cuail) 6y Lt ey @

fresh version will be installed for live work. . g R
il ) Y PR Azall caull P
e After the free maintenance and support Sl ey A B0 b

period , Annual Support Contract can be =2 e &l (Sar ¢ Jlaall podll 3 3 clefi) 223 o

signed (Optional ). (g oa)) (s
o Database Technology Used: Microsoft SQL ) sSew & a5 ySla 1 deadiisall UL 3ac 8 4085 o
Server. A
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