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About Us 
 
Be Falcon Solutions is a Software Solutions 
provider established in 2009 with its 
headquarter based in UAE 
 
Specialized in Real Estate ERP and Digital 
Transformation 
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Property Maintenance Portal 

Complete set for property maintenance claim management that connects 
tenants/owners with maintenance team through digital channel 
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System Flow 

Property Maintenance Portal 

Execute 
The job 

Initiate  
The request 

Assign 
Work order 

Complete 
Work order 

Invoice 
Customer 

www.claimizer.com 



Primary Features 

Why Claimizer? 

Achieve quick response time by 
automating the process 

Satisfy your customers with simple 
interface 

QR code for platform quick access Customers can create requests 
anytime from anywhere 

Reduce incoming calls and increase 
staff productivity 

Digital record for all maintenance 
activities  
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Maintenance request creation 

Complain nature 

Customer availability 

Completed requests 

Set priority 

Notifications 

Upload incident photo 

Service rating & Feedback 

Assigned requests Customer Dashboard 

Claimizer Features 

For Tenants / Owners 
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Claimizer Features 

For Tenants / Owners 

Customer Dashboard 
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Claimizer Features 

For Tenants / Owners 

Add / View Claims English / Arabic interface 
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Create Tenants / Owners 

Employee & Departments 

Assign work order 

Claim categories and types 

Maintenance claims 

Notifications 

Dashboard & Reports 

Properties & Units 

Planner to schedule jobs Call center panel 

Claimizer Features 

For Management 
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Claimizer Features 

Main Dashboard 

For Management 
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Claimizer Features 

Activity Scheduler 

For Management 

Claim Categories 
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Claimizer Features 

Call center  
claim creation 

For Management 
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Notifications 



Claimizer Features 

Unit Card 

For Management 

Contact no. for watchman 

Active link to building location 

QR Generated for customer use 

www.claimizer.com 

Unit claims history 



BE FALCON SOLUTIONS 

13 years of success 
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Thank You 
BE FALCON SOLUTIONS 

13 years of success 

info@befalcon.com 

+971 556212280 

www.claimizer.com 


