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About Us

Be Falcon Solutions is a Software Solutions .| i .
; ' I " m
provider established in 2009 with its HW" A w l'“

!

headquarter based in UAE . .

Specialized in Real Estate ERP and Digital
Transformation

&LAIMIZER  www.claimizer.com



& LAIMIZER

Property Maintenance Portal

Complete set for property maintenance claim management that connects
tenants/owners with maintenance team through digital channel
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Property Maintenance Portal

System Flow
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Why Claimizer?

Primary Features

automating the process staff productivity

R |
@ Achieve quick response time by @ Reduce incoming calls and increase
w

. ; ] — 49 . . ]
Satisfy your customers with simple = ;' Digital record for all maintenance
interface activities

QR code for platform quick access

24
-l ’ Customers can create requests

anytime from anywhere
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Claimizer Features

Maintenance request creation
Complain nature
Set priority

Customer availability
For Tenants / Owners

Assigned requests
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Completed requests

Service rating & Feedback

Upload incident photo

Notifications

Customer Dashboard




Claimizer Features

Customer Dashboard

For Tenants / Owners
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Claimizer Features

English / Arabic interface Add / View Claims

Arabic

® Logout

For Tenants / Owners
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For Management
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Claimizer Features

Create Tenants / Owners
Employee & Departments
Maintenance claims

Assign work order

Planner to schedule jobs

Claim categories and types
Properties & Units

Dashboard & Reports

Notifications

Call center panel
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For Management
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Claimizer Features
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For Management
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Claimizer Features

Claim Categories Activity Scheduler

CLAIM CALENDAR

Calendar shows the due claims on their due dates

Status Select Employee

Filter by .
Plumbing

Appliances
Household Claims ( September)
Electrical

Exterior House ~ 12/06/2022
Any Time

Air Condition/Ventilation

101 -Corniche Tower

Monday Tuesday Wednesday Thursday Saturday



For Management
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Claimizer Features

Notifications

New notifications Mark as Read

Your Claim Has been updated

2 menths ago

New Claim Created

2 months ago

Your Claim Has been updated

2 menths ago

Your Claim Has been updated

2 months ago

Your Claim Has been updated

2 menths ago

New Claim Created

2 months ago

Call center
claim creation

NEW CLAIM

Buildings *

Choose Claim Category *

Clairm Sub Categories * Claim Type *

Priority * Available Date * Available Time *

8/09/2022 Any Time

Description *

Drop file to upload
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For Management
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Claimizer Features

Unit claims history

1

Unit Card

Contact no. for watchman

1

Active link to building location

g

QR Generated for customer use

1




&, LAIMIZER

haikha Mouza Zay:
U ol JV s

od Sager Zayed Al Nahyan Property
o Ll 30590 Al dl Cafa

Shavjah City for Humanitarian Services Emiratas ReCiLratcant

d aylaell cljodl yrna
QASRALUMARA

| §/AN ¢

PROPERTIES

ROYAL®
ESTATES

by Shah Rukh Khan

BE FALCON SOLUTIONS

13 years of success

Ho Rlzo INTERNATIONAL REAL ESTATE MANAGEMENT
AND GENERAL MAINTENANCE

U'Lqujloj‘lUT!‘Lf‘JL-‘J—g ngljg.ch

A
vumuu ) C ' e Qétlag
Ll cilaasdl gkl el Mg L oyl gul) ol lac

Zlyliall 3yl mlg)y
ROWAD Al Jazera BELHOUL
REAL ESTATE h i

Business Administration of H.H. Sheikh E::J‘(f: <3| e‘\ sl Business Administration Office of HLH, Sheikh '$ é;‘ il gp.udati a,]a[qﬁa
Sulten Bin Hamdan Al Nalyan ST W IR Issa Bin Zayed Al Nahian AN i JF el (o (om
Business Administration Office of HLH. Sheikh al gam JWsAB 15 il Business Administration Office of HLH, Sheikh Said) gum as) 5] il
Omar bin Abdulla Al Qassemi St B dlllzage 3y pad Omar Bin Saqr Al Qasimi faxildl] (8 3y jad

W Sl gom sV )83} 0B
Bagill pali il

Business Administration Office of H.H. Sheilh

sl s )12} el
AbdulAziz Nasser Al Nuaimi

Pragal Yali g

J-\\‘ .
o) &
BEST HOME TEX[URE

GROUP

AN

Al Khaleel Constructlon

Business Administration Office of Sheikha

Bsuit) Jush 8 1o oile

G b\ A Y

Business Administration Office of Sheikha

Asmahan Khalfan Al Suwaidi

Sf)liel) dS o daivho

MAKKAH REAL ESTATE Est.

AW
A
' / 4

Slel

A

SONDOS

International Property Management

Bizlink

REAL ESTATE BROKER

TAMEER

~00iQ

AL RESALAH

el Ayl

2
—
—
—
—

),

Sodiuw Jq_m.l\) d

& LAIMIZER  www. claimizer.com S



&, LAIMIZER

FLASH ﬁEI; wirll g

REAL ESTATE,w

m-m@ o Baladl beally Gyl 5y08% ey 2 2S5 iR ALIAIDGEERALTRANGES m Ll a2 o s

VRESYY Bin Wanis Gen, Maint. & Property Management Co. L.L.C e — T

AL FAKHAMA AL MALAKIA
— p,oJGJJanJ!ngLuup—

T R U S n Ow E R lReaI Estate Specialist E‘:EIIJVE:EJTZ nggmjzﬂﬁif (t= E W

——— PROPERTY L.L.C. ———— GROU l') AL C‘DDS DEVELOPMENT ALMHEIRI
REAL ESTATE REAL ESTATE

MBRIRE

alyl_dclUp 2ol auo

\"‘v

Lo inwl
AL MUSAHIM II\\[‘\I’\IJ I\I

2al ol

\ |
STEADFAST
HOMES AND APARTMENTS ALSERB 2l

BE FALCON SOLUTIONS e A B
J]_ﬂ§FE§1FCU ﬁ . I I el e QLA::SUMU 1 l O

AL HAMIRI

stk gl Aty UMAC T L
13 years of success RAYATALNASCR AT Iy R —
# A

REAL FST‘\'E & B!N MAINT. CO. L.LC.
< /‘ g II:Il
\/) [

-~
AQARI Sl?.INoAh;rEUsRE Alloghani

- REAL ESTATE -

THE GATE PROPERTlES \‘PB-I}“’” Ul M:-1 e
ay Iy 313 sseed ahmed Al Mazrouel

\,\L&)ﬂl\,\lwu’m ubl.uﬂwhﬂ%g m

37 SAEED BIN SHAIBAN GROUP BAIT AL ASMA PROPERTY F3AE TWO FOLD
AL-NAMA UNITED REAL ESTATE

)
HOME TRADER
REAL ESTATE

P
&y y\asi\

=

e 3flor Free!

GENERAL MAINTENANCE

&LAIMIZER  www.claimizer.com




&, LAIMIZER

)

st

Ol se I odiibLan i T e
) v -, Mena._....... "~ s Ul 2l Golden Al Badya Real

Al-Hayashi Real Estate

i
SHAHGEN TOWER Estate Management

] l “l) |
A ﬁ-l-;gwj ' ALHADAF REAL ESTATE E 2 gL iollygill A wut ‘ﬂl Noora iiah ‘ l l l , l l ,
- AL ZORA Contracting Est. BIN SALEM REAL STATE

et EaTE el cisgd) Rk @
ANSARI GROUP

A AL SHAHBA REAL ESTATE R Eiljldell L _p6 il
mH £ y Sale - Purchase and Rental : g 5y andl g Jase gt
- s Building Adminstration E]
g.l E n b=l Soaill % ’:::_/J ottt Eonatats Sy i %@ Aloal a3 - A L2
LA dH ALTAFAWQ REAL ESTATES o) Jlakiandl] el By 4S5 U
DESER—T—DTA_NT()N!’ MADA Moon Village Co. For Real Estate Inv DTt

— Real Estate Development Real Estate
BE FALCON SOLUTIONS E 2 ﬂ_l;

’ A 24
13 years of success ~vA Life Z\ e AU ctou

dglial] yalu
DX-W,(,‘,‘;,“,.Qmr T BaJyadJer : I"EII n

Better Health

%I\.\\f\\-\ Wall Street Properties
§ dyylaat! Copiw J 99

@
@

- wrbgaiclgigridcola

goixall &l (1o jSio NYU | ABU DHABI
Dubai Community Health Center

O
MEDICLINIC

WELCARE HOSPITAL

Real Estate

&LAIMIZER  www.claimizer.com



&, LAIMIZER

»
% Thank You

@ info@befalcon.com

O @ +971 556212280

BE FALCON SOLUTIONS

13 years of success
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